
LIONBRIDGE + SHUFFLE VENTURES

A B O U T  T H E  C L I E N TBACKGROUND

The U.S. robocall epidemic reached a record-breaking 30.5 billion calls in 2017, up from  
29.3 billion in 20161. In December alone, American consumers and businesses reported  
2.8 billion unsolicited or illegal calls, equating to 89.6 million calls daily, 8.6 for every person, 
and greater scope for fraud and identity theft than ever before.

This massive, ongoing spike in robocall volumes—1 billion of them placed by scammers  
hunting out personal or financial information in November 20172—has given rise to new  
Federal Communication Commission rules authorizing mobile communications companies 
to identify and/or block unwanted calls well before they reach consumers. One such  
company is Lionbridge’s client Shuffle Ventures.

PrivateLine, the company’s second app, uses the latest AI- and ML-powered technologies to 
push the boundaries of mobile privacy. Prior to its anticipated rollout in 2018, Shuffle’s execu-
tive team sought to better understand how their pioneering app stacked up to competition.

THE CHALLENGE

The aim was to call various devices across 4 major carriers—AT&T, Sprint, T-Mobile, and 
Verizon—to test how reliably their Caller ID and spam/scam prevention applications  
identify and protect against unknown and unwanted calls. The phone number dataset  
comprised of 1,000 U.S. phone numbers from known and verified telemarketers,  
suspected spammers, and fraudulent callers, as well as a subset of regular consumer  
and business numbers.

Shuffle Ventures set out to find a mobile app benchmark testing provider that could execute 
a test across the Big 4 carriers. After approaching and discussing the project with several 
vendors, the team ultimately chose Lionbridge for its ability to execute, hit deadlines, and 
meet budget needs.

BENCHMARKING THE FOUR MAJOR CARRIERS TO SET THE STAGE 
FOR THE MOBILE INDUSTRY’S NEXT WAVE IN PRIVACY

Shuffle Ventures is a Cal-

gary, Canada-based smart 

mobile communications 

apps developer whose 

first app, Shuffle, launched 

in the U.S. and Canada in 

2015. Shuffle’s new app, 

PrivateLine, will protect the 

privacy of users, allowing 

individuals to connect with 

the world without having to 

share their private contact 

details—while blocking 

unwanted calls from  

spammers, scammers,  

telemarketers, and  

fraudulent callers. The app 

will soon be available for 

download all over  

the world.

https://www.getprivateline.com
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W H Y  T E S T ?

Lionbridge Mobile App Testing  
is essential to ensuring a positive 
brand experience for your  
customers. We can help you uncover 
critical issues before you go to 
market and give you the power to 
know how your mobile app or device 
functions anywhere in the world.

  On any device 

  In any location

  On any OS

THE SOLUTION

Lionbridge procured a robocall service to place 8,000 calls to 8 devices - 2 devices (1 iOS, 
1 Android) from each of the Big 4 carriers. Shuffle Ventures provided more than 100 unique 
numbers per day, which Lionbridge tested under real-time network conditions in 4G / LTE.

The following devices and third-party apps (or add-on services) were tested:

“We were impressed with 

Lionbridge. Not only did 

the Lionbridge team strive 

to clearly understand and 

solve around our specific 

project requirements,  

their mobile testing team 

also delivered on their 

promises, within our  

timeline and budget,  

and exceeded our  

overall expectations.  

We would definitely use 

Lionbridge again.”

Craig Collett
CEO, Shuffle Ventures

1 Source: https://www.prnewswire.com/news-releases/robocall-epidemic-breaks-annual-record-with-305-billion-calls-in-2017-300580916.html 
2 Source: https://www.prnewswire.com/news-releases/americans-plagued-by-more-than-27-billion-robocalls-nationwide-in-november-300569847.html 
3 Caller ID services were not available using AT&T’s Call Protect App on an iPhone 6 or Samsung Galaxy S8 device.

THE RESULTS

After placing 8,000 calls from 1,000 phone numbers and capturing the incoming call results 
using the latest video technology, Lionbridge synthesized the results to determine which 
carrier labeled calls with the highest degree of accuracy.

Primary Results: Percentage of overall incoming calls carrier identified as scam or spam, or 
provided Caller ID:

Secondary Results: Percentage of incoming calls carrier identified within 3 categories  
of calls: i.) known and verified scam and fraud numbers; ii.) known and verified spam and 
telemarketing numbers; and iii.) verified safe consumer and business numbers:

AT&T SPRINT T-MOBILE VERIZON

25% 51% 91% 65%

Conclusions:
• T-Mobile identified the most overall calls: scam, spam, and Caller IDs (91%)

• AT&T identified the most spam and telemarketer calls (50%)

• Verizon and T-Mobile led the pack in providing Caller IDs (both 78%)

• T-Mobile identified the most suspected scam or fraud calls (90%)—6 times as many
as the runner-up, AT&T

Amid mounting privacy breaches and calls for government regulation, US mobile  
communications carriers have been quick to implement solutions to better protect  
consumers’ data and minimize unwanted calls from telemarketers, scammers, and  
robocallers. And, while T-Mobile seems to have taken the overall lead among major US 
carriers, there is still room for improvement—perhaps leading to a opportunity for an  
emerging player such as Shuffle Ventures.

AT&T SPRINT T-MOBILE VERIZON

IOS DEVICE iPhone 6 iPhone 7 iPhone 6S+ iPhone 6S

ANDROID 
DEVICE

Galaxy S8 Galaxy S6 Galaxy S6 
Edge+

Galaxy S6 Edge

APP Call 
Protect

N/A 
(Enabled 
Premium 
Caller ID)

N/A (Enabled 
Name ID as  

Part of T-Mobile 
ONE Plus)

Caller Name ID

AT&T SPRINT T-MOBILE VERIZON

SCAM/FRAUD 14% <1% 90% <1%

SPAM/TELEMARKETING 50% <1% 47% 35%

CALLER ID <1%3 73% 78% 78%
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