
PKR Delights Gaming Customers  
with Multi-Lingual Customer Care
Real-time Translation Powers Chat  
in Five Languages

“GeoFluent has given us 

the ability to delight our 

customers by providing 

them with immediate  

support in their language, 

with quality that meets  

their needs and a cost 

and integration model that 

meets ours.”

Gaetano Antonacci 
Head of Client Services,  
PKR Technologies, LTD

LEARN MORE AT L IONBRIDGE.COM/GEOFLUENT

About PKR Technologies, LTD
Developed by some of the brightest stars in the video game and poker industries,  
UK-based PKR is a uniquely engaging and immersive avatar-based gaming system that  
features real-time 3D graphics, incredibly lush 3D environments, and virtually unlimited  
character options. PKR has quite simply revolutionized the way the game is played and in 
doing so, gained fans all over the world.

While awesome graphics and gameplay may be universal, PKR understood that English-only 
support was a barrier to global customer service, brand loyalty, and revenue growth. 

Challenge
For gaming companies and their customers, chat is the most effective support option. Agents 
facilitate customer onboarding as well as the critical transition from free to paid accounts. 
However, PKR was finding it difficult—if not impossible—to match foreign language demand 
with agent availability. This was leading to long wait times, dissatisfied customers, and even 
account cancellations. 

PKR recognized that the problem would only intensify as it sought to expand into new  
markets. Hiring multi-lingual agents or multiple native-speaking agents in each target  
country would be costly and difficult to attract and retain. In addition, it would be challenging 
to deliver 24/7 support as well as managing SLAs during peak times.  

Solution
PKR needed a scalable, multi-lingual solution that would enable any agent to resolve  
customer issues with minimal wait times, regardless of language. PKR selected GeoFluent to 
deliver multi-lingual capabilities across French, Italian, German, Danish, Russian, and Spanish.  

Today, the vast majority of all non-English chats are delivered through GeoFluent, including:

•  62% of French chats
• 72% of German chats
• 100% of Italian, Spanish, and Russian chats

According to Gaetano Antonacci, PKR’s Head of Client Services, the impact of multi-lingual 
customer care has been significant, with the following impacts: 

•  30% savings in hiring chat agents 
• 35% decrease in wait times
• Stabilized customer satisfaction ratings 
• Flexibility in shift structuring
• Eliminated overtime costs to cover language gaps


